COMMON PROBLEMS DEALING WITH FOREIGN LANGUAGE ANXIETY FACED BY THAILAND STUDENTS IN SPEAKING CLASSOF ENGLISH DEPARTMENT AT UNIVERSITY OF MUHAMMADIYAH MALANG by Suci, Rizky Wulan
COMMON PROBLEMS DEALING WITH FOREIGN LANGUAGE 
ANXIETY FACED BY THAILAND STUDENTS IN SPEAKING 
CLASSOF ENGLISH DEPARTMENT AT UNIVERSITY  
OF MUHAMMADIYAH MALANG 
THESIS 
By: 
Rizky Wulan Suci 
201310100311240 
ENGLISH LANGUAGE EDUCATION DEPARTMENT 
FACULTY OF TEACHER TRAINING AND EDUCATION 
UNIVERSITY OF MUHAMMADIYAH MALANG 
2017 
ii 
 
This thesis was written by Rizky Wulan Suci and was approved on October 26, 2017 
 
 
 
 
 
 
 
 
 
 
 
 
By: 
 
 
 
 
 
 
 
Advisor II,      Advisor I, 
 
 
 
Aninda Nidhommil Hima, M.Pd.        Dr. Estu Widodo, M.Hum 
 
iii 
 
 
This thesis was defended in front of the examiners of the Faculty of Teacher Training 
and Education of University of Muhammadiyah Malang and accepted as 
one of the requirements to achieve Sarjana Degree 
in English Language Education Department 
on October 23, 2017 
 
Approved by: 
 
 
Faculty of Teacher Training and Education 
University of Muhammadiyah Malang 
 
 
 
 
Dr. Poncojari Wahyono, M. Kes. 
 
 
 
 
 
Examiners:      Signatures: 
1. Dra. Erly Wahyuni, M.Si    1. ......................... 
2. Rahmawati Khadijah Maro, S.Pd., M.PEd. 2. ......................... 
3. Dr. Estu Widodo, M.Hum.    3. ......................... 
4. Aninda Nidhommil Hima, M.Pd   4. ......................... 
  
iv 
 
MOTTOS 
“Time won’t wait. If you think you will have more and more time, in the end all you 
know is regret. Start your work now, until then you won’t be stressing out in the last 
minute” 
-Rizky Wulan Suci- 
 
“We make a living by what we get, but we make a life by what we give” 
-Winston Churchill- 
 
DEDICATIONS 
This thesis is wholeheartedly dedicated to: 
My one and only angelic mom, Nur Rohmah 
My toughly heroic dad, Sun’an Adhim 
My fabulously supportiveseniors, Dwicky Fandi Setyabudi and Ence Adinda 
Dianasta Almas 
My friends of life, Galuh Chairinnisa, Chorista Ika H, Nurul Hurriyah, and 
Eminatus Faj’ris 
My dutifully exceptional one, Ismet Al Shahab 
  
v 
 
 
AUTHOR’S DECLARATION OF ORIGINALITY 
 
I hereby declare that the intellectual content of this thesis is product of my 
own work and has not been submitted to any other University or Institution. 
I certify that, to the best of my knowledge, my thesis does not infringe upon 
anyone’s copyright nor violate any proprietary rights and that any ideas, techniques, 
quotations, or any other material from the work of other people included my thesis, 
published or otherwise, are fully acknowledged in accordance with the standard 
referencing practices. 
I also declare that this is a true copy of my thesis, as approved by my thesis 
committee and the English Language Education Department office. 
 
 
 
 
Malang, 26 October 2017 
 
 
          Rizky Wulan Suci 
 
  
vi 
 
ACKNOWLEDGEMENTS 
Alhamdulillah, all praises be upon Allah SWT, the God Almighty, the Most 
Gracious and Merciful, without which I personally could not be able to accomplish 
this thesis. In its final accomplishment, I am totally aware that this thesis is 
completely distant from the criteria of perfection because the old saying says, 
“Perfect is an imperfection”. Therefore, I would be openly and kindly enthusiastic to 
welcome any constructive and supportive comments, feedbacks, and suggestions in 
search of acquiring the significant betterment.  
Prominently, I would like to express my wholehearted gratefulness and 
appreciation to my first advisor, Dr. Estu Widodo, M.Hum. and my second advisor, 
Mrs. Aninda Nidhommil Hima, M.Pd. for their very nice continual supports, advices, 
and patience in supportively guiding me accomplish this thesis thoroughly. Moreover, 
my great gratitude goes to my thesis examiners, Ma’am Erly Wahyuni, M.Si. and 
Ma’am Rahmawati Khadijah Maro, M.PEd. for their beneficial suggestions and 
feedbacks so that I am allowed to make betterment in my undergraduate thesis. 
In addition, I would like to express my most precious appreciation to my 
parents, both Nur Rohmah and Sun’an Adhim, who everlastingly provide me with the 
nice, faithful, and peaceful affections in this life. Besides, my great appreciation and 
respect goes to my seniors, Dwicky Fandi Setyabudi and Ence Adinda Dianasta 
Almas, for their kindness on providing me their experiences and for sharing their 
knowledge in the process of writing this thesis.  
Additionally, I everlastingly appreciate to all the lecturers who had voluntarily 
shared their expertise, worth guidance and significant encouragement to me all this 
time. The next appreciation is addressed to asupporting system, partner, and best 
friend of mine through my ups and downs, Ismet Al Shahab, who always actively, 
faithfully, kindly, and routinely accompanies and gives me his total helping.  
Furthermore, great thankfulness is also addressed to my best friends, Galuh 
Chairinnisa, Chorista Ika H, Nurul Hurriyah, and Eminatus Faj’ris, for their unlimited 
supports. Also for my other supportive friends, Bayu Dharmala, Desi Mulyasari, 
vii 
 
Lutfi Yuniar, Nicko Kharisma Gunawan, Wiwid, Anisa Fitriani, and all of the 
member of D-class of English Department for allowing me to be the part of your 
college company and for your willingness to share everything and to be my family 
during living in Malang.   
 
 
 
Malang, 26 October 2017 
 
 
 
Rizky Wulan Suci 
  
viii 
 
TABLE OF CONTENTS 
APPROVAL  ........................................................................................................... iii 
MOTTOS AND DEDICATIONS ............................................................................ iv 
LETTER OF AUTHENTICITY ................................................................................ v 
ABSTRACT ............................................................................................................ vi 
ACKNOWLEDGEMENTS  ................................................................................... vii 
TABLE OF CONTENTS ......................................................................................... ix 
LIST OF TABLE  .................................................................................................... xi 
LIST OF APPENDICES ......................................................................................... xii 
CHAPTER I INTRODUCTION 
1.1 Research Background ...................................................................................... 1 
1.2 Research Problem ............................................................................................ 4 
1.3 Research Objectives ........................................................................................ 4 
1.4 Research Significance  ..................................................................................... 5 
1.5 Scope and Limitation ....................................................................................... 6 
1.6 Definition of Key Terms  ................................................................................. 6 
CHAPTER II RREVIEW OF RELATED LITERATURE 
2.1 Second Language Acquisition (SLA)............................................................. 8 
2.2 Foreign Language Anxiety (FLA) ................................................................10 
2.2.1 Factors Triggering Student’s FLA  ....................................................14 
CHAPTER III RESEARCH METHODOLOGY 
3.1 Research Design ...........................................................................................17 
3.2 Research Subject ..........................................................................................17 
3.3 Data Collection  ...........................................................................................18 
3.3.1 Technique and Instruments ...............................................................18 
3.3.2 Procedure  .........................................................................................19 
3.4 Data Analysis ...............................................................................................19 
CHAPTER IV FINDINGS AND DISCUSSION 
4.1 Research Findings ........................................................................................21 
ix 
 
4.1.1 Common Problems Dealing With Language Anxiety in Speaking 
Class  ................................................................................................21 
4.1.2 Problem Solution to Cope with FLA………………………………   29 
4.2 Discussion  ...................................................................................................34 
CHAPTER V CONCLUSION AND SUGGESTIONS 
5.1 Conclusion ........................................................................................................... 37 
5.2 Suggestion ........................................................................................................... 38 
REFERENCES ................................................................................................................ 40 
APPENDICES ................................................................................................................. 45 
 
 
  
x 
 
LIST OF TABLE 
 
Table 4.1.1.1Thailand Students’ Problems Dealing with Anxiety in Speaking Class…. 24 
 
  
xi 
 
LIST OF APPENDICES 
 
APPENDIX I………………………………………………………………………47 
APPENDIX II……………………………………………………………………..51 
APPENDIX III…………………………………………………………………….56 
APPENDIX IV…………………………………………………………………….60 
APPENDIX V……………………………………………………………………..64 
  
xii 
 
REFERENCES 
 
 
 
Aida, Y. (1994). Examination of Horwitz, Horwitz, and Cope's construct of 
foreign language anxiety: the case of students of japanese. The 
ModernLanguage Journal, 78 (2), 155-168. 
 
Ary, D., Jacobs, L. C., & Sorensen, C. (2010).Introduction to research in 
education.  
California: Wadsworth Cengage Learning. 
 
Aydin, S. (2008).An Investigation on the Language Anxiety and Fear of 
Negative Evaluation among Turkish EFL Learners .421-444. 
 
Bailey, P., Daley, C. E., & Onwuegbuzi, A. J. (1999).Foreign language 
anxiety and learning style.Foreign Language Annals , 32 (1), 63-
76. 
 
Batiha, J., Noor, N. M., & Mustaffa, R. (2014). Exploring the factors of 
classroom anxiety in the context of EFL Arab students 
.International Journal ofSocial Science and Humanities 
Research, 2 (2), 18-31. 
 
Cutrone, P. (2009). Overcoming Japanese EFL learners' fear of 
speaking.LanguageStudies Working Papers , 1, 55-63. 
 
Eysenck, M. W. (1992). Anxiety: The cognitive perspective.Hove: Lawrence 
Earlbaum Associates. 
 
Gkonou, C. (2014). The sociolinguistics parameters of L2 speaking 
anxiety.InPawlak, Bielak, Mystkowska, Wiertelak (Eds.), 
Classroom - oriented research: achievements and challenges (pp. 
15-32). Heidelberg: Springer International Publishing. 
 
Horwitz, E. K. (2000). It ain't over 'till it's over: on foreign language anxiety, 
first language deficits, and the confounding of variables. The 
ModernLanguage Journal, 84 (2), 256-259. 
 
xiii 
 
Horwitz, E. K., Horwitz, M. B., & Cope, J. (1986).Foreign language 
classroom anxiety.The Modern Language Journal, 70 (2), 125-
132. 
 
Kondo, D. S., & Ying-Ling, Y. (2004). Strategies for coping with language 
anxiety: 
 
the case of students of english in Japan. ELT Journal, 58 (3), 258-
265. 
 
Larsen, D., Freeman, & H. Long, M. (2014).An introduction to second 
languageacquisition research.New York: Routledge. 
 
Linh, N. T. (2011). Foreign language learning anxiety among 1st - year 
students atFELTE, ULIS.(Bachelor thesis, Vietnam National 
University, Hanoi).Retrieved from 
https://www.scribd.com/doc/62693969/ 
 
MacIntyre, P. D. (2007). Willingness to communicate in the second 
language: understanding the decision to speak as a volitional 
process. The ModernJournal, 91 (4), 564-576. 
 
MacIntyre, P. D., Noels, K. A., & Clément, R. (1997). Biases in self-ratings 
of second language proficiency: The role of language anxiety 
.LanguageLearning , 47 (2), 265–287. 
 
Mahmoodzadeh, M. (2012). Investigating foreign language speaking anxiety 
within the EFL learner's interlanguage system: the case of iranian 
learners .Journal of Language Teaching and Research, 3 (3), 
466-476. 
 
Miles, M.B., & Huberman, A.M. (1994).Qualitative Data Analysis.(Second 
Edition). London: SAGE Publications. 
 
Ortega, L. (2009). Understanding second language acquisition. London: 
Hodder Education. 
 
Pribadi, D. E. (2014).Language anxiety in learning speaking skill: a 
descriptivestudy on the English Department 
students.(Unpbublished bachelor thesis,University of 
Muhammadiyah Malang, Malang). 
xiv 
 
 
Saville, M., & Troike. (2006). Introducing second language acquisition. New 
York:Cambridge University Press. 
 
Subas ̧ı, G. (2010). What are the main sources of turkish EFL students’ 
anxiety in oral practice? .Turkish Online Journal of Qualitative 
Inquiry , 1 (2), 29-49. 
 
Tanveer, M. (2007).Investigation of the factors that cause language anxiety 
forESL/EFL learners in learning speaking skills and the 
influence it casts on communication in the target language. 
(Master thesis, University ofGlasgow, UK). Retrieved from 
https://www.academia.edu/4051629/ 
 
Tavakoli, H. (2012). A dictionary of language acquisition: A 
comprehensiveoverview of key terms in first and second language 
acquisition. Tehran:Rahnama Press. 
 
Trang, T. T. (2012). A review of Horwitz, Horwitz and Cope’s theory of 
foreign language anxiety and the challenges to the theory.English 
LanguageTeaching , 5 (1), 69-75. 
 
Young, D. J. (1991). Creating a low-anxiety classroom environmen: What 
does language anxiety research suggest? The Modern Language 
Journal , 75 
 
(4), 426-439. 
 
Zhang, R., & Zhong, J. (2012). The hindrance of doubt: causes of language 
anxiety. International Journal of English Linguistics, 2 (3), 27-33. 
 
 
